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Christopher Gray
Fire Chief

Area “C” Coordinator

other incidents, and sometimes a fire engine from Glen-
dale will assist with a house fire in Pasadena if the engine’s
current location is closer to the fire.

Before the Unified Response system was implemented,
fire/rescue dispatch to assist other cities was strictly by
written agreement and often involved having to call the
other jurisdiction to request the needed resources. Some-
times this led to delays of several minutes or more, and
when your house is on fire or a family member is not
breathing, such delays can be catastrophic. The Unified
Response system has eliminated these dispatch delays
and also sends the closest emergency unit regardless of
jurisdictional boundaries, almost as if the 11 cities were
operating as a single fire department.

By contracting for fire/rescue dispatch services with
the Verdugo Fire Communications system, the citizens
of Alhambra will have the same benefits Glendale and
the other nine cities already enjoy. Verdugo dispatchers
provide Emergency Medical Dispatch instructions, when
needed, to assist callers in providing basic first aid or
other assistance until help arrives. They also have ac-
cess to translators for over 150 languages when a caller
is unable to convey the nature of their emergency in
English. Best of all, when Alhambra needs outside assis-
tance or when another Area “C” fire department is re-
questing help from Alhambra Fire Department, Verdugo
dispatchers will be able to dispatch the appropriate re-
sources automatically, without having to place calls ask-
ing for authorization.

According to Glendale Fire Chief Chris Gray, the ben-
efits of both the Unified Response system and having
Alhambra as part of the Verdugo dispatch system are
substantial. “Big fires start small,” he said, “And the
sooner resources arrive, the less likely human casualties
and property or environmental damage will result. The
beauty of this 11-city collaboration is that it expands the
amount and availability of equipment and personnel that
fire departments can use daily for help, without delay.”
The collaboration has also been helpful in supporting re-
quests for federal and state grant funding because of the
larger multi-jurisdictional service area, allowing all par-
ticipating cities to leverage each other’s strengths, re-
sources and experience for mutual benefit.

We are also in the adoption stage of our 11-city “Uni-
fied Response” automatic aid agreement following a trial
over the past 14 months.  One of the nice things about
this is it provides a functional consolidation from an op-
erational perspective, yet allows for continued autonomy
of each agency.  We are also planning a “Signing Gath-
ering” for the City Managers and Fire Chiefs in the near
future for “Unified Response” and will advise of the date
ASAP.  As far as Area “C” stats go…

• 805,536 population
• 126.08 square miles
• 40 Fire Stations
• 250 on-duty Firefighters (768 total)
• 56,400 incidents (2005)

Our next steps involve migration to the ICIS radio
network by year end and work toward “Unified Train-
ing” which will consolidate training efforts to improve
operations and efficiency.

I also continue to be very interested in the use of
churches and faith-based organizations like the Salvation
Army, and health care providers such as Adventist and
Catholic Healthcare West to assist our 11 cities in pre-
paring our citizens for emergencies through the delivery
of CERT and other efforts.  A Unified Response ap-
proach could be very effective in better preparing our
communities for the next disaster.

The second IAFC Firefighter Safety Stand Down
will be held on June 21.  This year we will be focusing on
emergency vehicle safety.  It should be no surprise that
we lose many firefighters and civilians every year due to
emergency vehicle accidents.  This year the message is
pretty simple…“Wear Seatbelts and Stop at Intersec-
tions.”  Stay tuned and see more at http://www.iafc.org
and http://www.firefighterclosecalls.com/.

As we move toward May, the brush is thickening
and we have a tough season ahead, particularly in the
later months of the year.  Prepare mentally and physi-
cally for the wildfire challenge we will face here in Area
“C”.  When the incident is at hand, it will be too late.

Speaking of physically, we all need to work at
this…you cannot maintain balance and just do this “from
the neck up” stuff.  I asked BC Scoggins to complete a
Wellness article for this edition and I also encourage you
to attend one of our exercise opportunities listed in the
box below.

Be safe and exercise whenever you can...a lot of
people are counting on us.

Date Time                  Place             Event
Apr. 27 1700 Rose Bowl Aquatic Ctr Parking Walk/Jog to Buster’s
May 12 1700 Rose Bowl Gate “C” Pre-Fire Service Day

Walk/Jog/Bike/Skate
June 8 1700 Rose Bowl Gate “C” Walk/Jog/Bike/Skate
July 4 0730 Glendale FS #29 – S.Pas FS #81 2nd Annual Fire /Police

Run for Freedom
Sept. 9 0600 Irvine Transportation CenterBike Irvine-San Diego

http://www.ocw.org return on Metrolink

Come Join Us - All Are Welcome!
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The Ultimate Brain Workout

Sudoku puzzles (pronounced sue-doe-koo) were introduced by a Swiss mathematician in 1783 and have
recently become popular in the crossword sections of
newspapers and magazines.  The word is Japanese for
single number, and these puzzles do not require any spe-
cial knowledge of math, just patience and logical reason-
ing.

To solve a Sudoku puzzle, every number from 1 to 9
must appear in:

• Each of the nine vertical columns
• Each of the nine horizontal rows
• Each of the nine 3 x 3 boxes

And no number can occur more than once in any row,
column or box.  The solution to the puzzle below will be
in our next issue.  Happy puzzling!

2 7 8
5 4 9 2 8 7
3 7 9
4 5 7 1

6
3 9 8 6
8 7 4

7 6 4 9 2 8
4 5 6

http://www.4puz.com

Wellness
We can start off by asking ourselves what wellness means to each of us.  Our personal commitment all starts

there.  Does it mean getting to retirement with all your parts working?  Is it a state of mind?  Is it proper nutrition?
Or is it a physical fitness program that you can maintain?  All these are key components of personal wellness, no
matter what your definition is.  I think we can all agree that it is and should always be a very important part of our
daily lives.

Of the 105 firefighters nationwide who passed away in 2005, 48 died from heart related issues and the year
before it was 61 out of 117.  From 2001 to 2005, a total of 240 firefighters died of heart-related issues that
stemmed from stress and overexertion (http://www.usfa.fema.gov).  This is why wellness means so much to the fire
service.

Every time the bell rings, we are called upon to respond and solve
any problem that may be set before us.  There are many ways that we
prepare ourselves to respond to an emergency (training, pre-fire plan-
ning, fire prevention and education).  But are we including personal
wellness in the preparation?  If not, I think we need to ask ourselves why
not.

The Joint Labor Management Wellness-Fitness Initiative was de-
veloped to improve firefighter wellness, health and safety.  This initiative
was developed because there was a need for an improvement in firefighter
wellness and it was recognized by both labor and management.  As the
fire service evolves to improve in so many areas, let’s not forget personal
health.  We can’t be fully engaged in any project or program without a
healthy mind, body and spirit. –B.C. Harold Scoggins, Glendale Fire
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ALHAMBRAALHAMBRAALHAMBRAALHAMBRAALHAMBRA

Population: 90,561

Area: 7.62 sq.mi.

Assessed Value:
$4,673,119,130

Alhambra Joins Verdugo Dispatch
At 9 a.m. on April 13, Alhambra

became the eleventh city to join the
Verdugo Fire Communications dis-
patch system, completing the cadre
of 11 cities that constitute Area C of
the State mutual aid system.

The transition of dispatch service
from Alhambra Police to Verdugo Fire
was preceeded by three days of in-
tensive instruction for the three op-
erational platoons, provided by Fire
Communications Shift Supervisor
Manny Soto and Fire Communica-
tions Operator Sean O’Connor (photo
below).

Four New Firefighters Hired
The Alhambra Fire Department

welcomed four new full-time
firefighters this month, all of them
former Fire Cadets with the Depart-
ment.

Randall Miranda graduated from
the Rio Hondo Fire Academy in Au-
gust 1997.  He also attended Long

Beach City College, where he ma-
jored in Fire Science.  He leaves his
prior employment as a sales repre-
sentative for a welding products com-
pany to join Alhambra’s fire depart-
ment.

Jesse Edgar earned an Associ-
ate of Science degree in Fire Tech-
nology from Mount San Antonio Col-
lege.  He graduated from its fire acad-
emy in April 2002.  He was employed
as a Fire Suppression Aide (camp
crew member) with the Los Angeles
County Fire Department prior to be-
ing hired by Alhambra.

Earning an Associate of Science
degree in Fire Technology from Santa
Ana College, Sam Calabrese gradu-
ated from its fire academy in March
2005.  Prior to becoming a firefighter,
Calabrese was employed in the res-
taurant business.

Former City of Alhambra Life-
guard Michael Martel graduated from
the Glendale Arroyo Seco Fire Acad-
emy in August 2003.  He is currently
attending East Los Angeles College,
where he is working on an Associate
of Arts degree.

Congratulations and welcome to
these four new firefighters!

Firefighters and Strangers Show
Concern for Young Victims

On March 12, railroad workers
in Alhambra discovered the body of
a newborn girl along a stretch of
tracks, where it appeared she had

been abandoned
and possibly
dropped from the
street above.

Once the
information on the
baby girl was dis-
seminated to the
public via the news
media, it was clear
that San Gabriel
Valley citizens
wanted to help.  A
combined effort by

Pierce Brothers Mortuary (San
Gabriel), St. Therese Catholic Church
(Alhambra) and Resurrection Cem-
etery (Montebello) ensured that the
baby received the care and honor in
death that she did not receive in life.

A public funeral was conducted
and over 300 strangers, including
classrooms of children, attended to
pay their respects to the baby, who
was named “Therese Rose” by the
church.  All costs were absorbed or
waived by the funeral home and cem-
etery.

This incident is especially tragic
in that our common “Safe Surrender”
program would have allowed the par-
ent or parents to take the baby to the
fire station or the hospital, in this case
both only blocks away from where
the baby girl was found.

Alhambra police officials are con-
ducting an intensive investigation in
an effort to find the parents of the
abandoned baby.

A week later, on March 21,
Alhambra Paramedics Jaime Olmos
and Vin Tran responded to a vehicle
vs. pedestrian call on Grand Avenue,
just south of an elementary school.
They discovered a school-age boy in
severe distress after being struck by
a vehicle.  Medical personnel initiated
CPR and transported the boy Code-
3 to the hospital.  Unfortunately, his
injuries were too severe and he later
expired in the emergency room.

As was also the case with baby
Therese Rose, a memorial area was
set up on the parkway where the
young boy was last seen walking in
the early morning.  Family members,
Alhambra firefighters, city personnel,
and members of the public continue
to visit both of the memorial sites,
bringing fresh flowers and stuffed
animals to ensure that these young
victims are not forgotten.
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ARCADIAARCADIAARCADIAARCADIAARCADIA

Population: 56,320

Area: 12.00 sq. mi.

Assessed Value:
$7,021,395,471

Badge Pinning Ceremony
The Arcadia Fire Department

celebrated its fourth annual Badge
Pinning Ceremony on Thursday,
January 26 at Fire Station 106 on
Baldwin Avenue.  The Department
was honored with approximately 130
guests, including members of the
Arcadia City Council, members of
the city’s Executive Management
Team, City employees, Fire Depart-
ment personnel, and family and
friends.

The ceremony was led by Fire
Chief David R. Lugo, Jr., and included
presentations from Mayor John Wuo
and City Manager William Kelly.  The
ceremony was highlighted by the pre-
sentation of badges by the Fire Chief
and Deputy Fire Chief.  Badges were
presented to five new Firefighters
and five members who were hired or
promoted in the past year.  Each of
the ten honored members had their
badge pinned on by a family mem-
ber.  The ceremony was followed by
a luncheon served at Fire Station 106.

Newly Hired Firefighters Honored:
Joseph Augino
Joseph Herrick
Matthew Hining
Jon Lauderdale
Andrew Pryor

Promoted Members Honored:
Kurt Norwood, Battalion Chief
David Odell, Battalion Chief
Michael Stratton, Fire Captain
Cody Cerwin, Fire Captain
Thomas Devlin, Fire Engineer

New Recruits
Firefighters Jeff Patterson and

Oscar Cortez are the newest mem-
bers of the Arcadia Fire Department.
Both were hired on February 5.  Re-
cruit training was completed in March,
with Firefighter Patterson assigned to
the A shift on Engine 106 and
Firefighter Cortez assigned to the B
shift on Engine 106.

Apparatus
During the month of March, the

Arcadia Fire Department placed two
new Pierce Arrow XT engine com-
panies into service.  The new engine
companies have been assigned as
Engine 105 and Engine 106 and are
equipped with compressed air foam
systems.  Each engine has a 50-gal-
lon foam cell with four discharges and
the deck gun capable of flowing ei-
ther Class A foam or compressed air
foam.  Additionally, both engines will
be outfitted with fire curtains that can
be deployed from within the cab in
the event the engines become over-
run during a wildland incident.

Fire Prevention Bureau:
Smoke Alarms For Every Resi-
dence (SAFER)

In March of 2005, the staff of the
Arcadia Fire Prevention Bureau re-
ceived a FEMA grant to provide and
install smoke alarms in the residences
of Arcadia citizens.  Special empha-
sis was placed upon residences with
seniors over 65 years of age and chil-
dren under 14 years of age.  The pro-
gram was titled Smoke Alarms For
Every Residence (SAFER).

Three Fire Prevention Interns
were responsible for the installation
and inspection of smoke alarms.  In-

spections of existing smoke alarms,
including battery replacement, were
also provided.  Advertisement for the
program was achieved through mail-
ings and publicity booths at the
Westfield Shopping Mall and the City
of Arcadia Senior Center.

The program concluded in March
2006 with survey forms being sent to
all residents who had taken part in
the program.  Overall, the commu-
nity agreed that SAFER was a suc-
cess and it had made the city a safer
place to live.  The program’s final sta-
tistics were as follows:

672 Residences Visited
882 Residents Served
397 Seniors (over age 65) Served
3,003 Smoke Alarms Installed
2,247 Batteries Changed

Arcadia Emergency Services
The Arcadia Fire Department

has hosted several Emergency Op-
erations Center (EOC) drills for the
city this year and is in the process of
developing a new electronic system
of tracking personnel time and equip-
ment for recovery purposes.  On April
5, the EOC opened for a major earth-
quake drill that involved all city depart-
ments and many key city businesses.

The City of Arcadia, in conjunc-
tion with Area D, will be training all
city employees in ICS, SEMS, and IS
700 to comply with the NIMS require-
ments by September 30, 2006.  In
addition, Battalion Chief David Odell
will be leading a committee to update
the City’s Multi-Hazard Functional
Plan this year.  B.C. Odell is the City
of Arcadia’s new Emergency Ser-
vices Coordinator and he can be
reached at (626) 574-5102, B shift.
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Population: 106,739

Area: 17.15 sq.mi.

Assessed Value:
$10,954,391,173
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Hightlights from Burbank
On February 1, the City of

Burbank and the Burbank Fire De-
partment were proud to host a
Change of Command Ceremony for
new Fire Chief Tracy Pansini, follow-
ing the official announcement at the
Burbank City Council meeting the
night before.  It was a wonderful day
for Tracy and his wife Dana, along
with the department and the city staff,
and participation of friends and col-
leagues from the tri-cities, Area C,
the U.S. Forest Service, Los Ange-
les City and Los Angeles County Fire
Departments, Bob Hope Airport,
Warner Brothers, and many other de-
partments.

Our sincerest thanks are due to
keynote speaker Chief Chris Gray,
who identified the spirit of the occa-
sion perfectly with his warm and in-
clusive remarks.  Many other fire
department and city personnel were
in attendance, including Fire Chief
Dennis Downs, Pasadena Fire; Fire
Chief John Penido, San Marino; and
former Burbank Fire Chiefs Curt
Reynolds and his wife Nancy, Mike
Davis, and Interim Fire Chief Rick
Mehling and his wife Betty.

Burbank’s Emergency Opera-
tions Center was activated on Feb-
ruary 15 as part of a major Urban
Area exercise simulating simulta-
neous terrorist attacks at LAX and
the Bob Hope Airport.  The EOC’s
of LA City, LA County, LAX, and
Bob Hope Airport were also acti-
vated.  The Burbank EOC was evalu-
ated by on-site monitors and was de-

clared to be functioning successfully.
This success was the result of much
training and preparation by Fire De-
partment and Disaster Preparedness
members, as well as staff from other
City departments.

A full-scale mock exercise, “Op-
eration Safe Passage,” followed on
March 28, held at the Mercury Air
Terminal at Bob Hope Airport.
Burbank and the airport did not acti-
vate their EOC’s during this drill.  It
was a soggy, cold day for participants,
volunteers and observers and was not
long before the exercise moved in-
side one of the empty hangars.  Glen-
dale and Pasadena Fire resources
participated in this multi-agency drill.

The results of this exercise were
fully evaluated by a firm hired to con-
firm that federal grant monies were
being utilized properly.  A written re-
port will be completed by the consult-
ant and we are anxiously awaiting the
results.

Burbank is very grateful to LA
City Fire for providing the manpower
to cover our stations so that all avail-
able BFD units and personnel were
able to participate in the drill.  The
next drill was held on April 11 at LAX.
BFD provided several units to cover
LA City stations.  This was the first
time in both our agencies’ histories
that we staffed each other’s stations.

Several heavy rain storms have
occurred this quarter, testing our

preparations and planning for hillside
safety following last year’s Harvard
Fire, which torched 1,100 acres for
watershed.  With the help of our
Building, Public Works, Parks and
Rec Departments, LA County Flood
and the US Weather Service, an In-
cident Action Plan was put in place
to deal with future storms.  Our de-
bris basins have been kept clear and
our communication networks, to-
gether with phone and call-out ros-
ters, have been kept up to date.

Following a BFD-hosted commu-
nity meeting for jittery hillside resi-
dents on December 12, 2005, every-
thing has worked as it should.  Resi-
dents had more knowledge and felt
better prepared.  Everyone followed
weather and storm watch predictions
and knew what to expect for the dif-
ferent alert levels: when it was safe
to shelter in place, access conditions,
and when it would be best to leave.
The installation of K-rails helped a lot
and diverted water and debris away
from homes and streets as planned.
A new temporary debris basin was
built to handle side canyon runoff.
The new basin did not fill above the
halfway mark and both Fire Depart-
ment and residents are pleased at the
results so far.

Burbank personnel participated
in an ice cream contest in aid of the
Children’s Burn Foundation in Feb-
ruary, and Burbank Firefighters Lo-
cal 778 purchased a table for mem-
bers to attend the Quest Banquet on
March 18.  During January, approxi-
mately 40 BFD members participated

The next issue of
UNIFIED RESPONSE

will be published in
mid-July 2006.

Submissions of articles
and photos are welcome

through July 10.
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in a “Read-A-Thon” at local
schools.  All who attended had a
good time in support of some very
good causes.

Our EMS Division has replaced
and put all new Zoll Series-E AED
units on all our front line RA’s and
apparatus.  In addition, we have as-
sisted other City departments with
training on defibrillator units stationed
in strategic locations throughout City
offices.

Burbank Fire Department will
implement its new Telestaff system
on May 1.  During the current quar-
ter our personnel attended in-depth

training sessions at the vendor’s site
in Orange County.  In-house training
for all BFD users will continue up to
the go-live date.

Our Fire Prevention Bureau con-
tinues to refine our current Firehouse
system and improve sluggish com-
puter connection speeds with the out-
lying stations.

Effective July 1, Burbank Fire
will be assuming the building and fire
permit billing and collection process
due to a change in systems at the
Building Department.  A committee
has been put together and is working
on a connection between our

Firehouse and Oracle systems to com-
puterize the billing process as much
as possible.

In March 2006, our1967 Crown
Fire Engine was officially retired and
turned over to the Muster Club, which
will restore it and replace as much
original equipment as possible.

Our Training Division has com-
pleted tests and testing for an
Engineer’s exam, a Captain’s exam,
and most recently a Battalion Chief’s
exam, all of which were found to be
suitably challenging.  We are looking
forward to a new recruit class later
in the year.

GLENDGLENDGLENDGLENDGLENDALEALEALEALEALE

Population: 207,007

Area: 30.59 sq.mi.

Assessed Value:
$15,830,670,571

Personnel
Congratulations to Patrick

Shelton and Alan Dearden (pictured
below with Fire Chief Chris Gray),
who were promoted to the rank of
Fire Captain on April 4 amid family,
friends and co-workers at Station 21.
Capt. Shelton is assigned to Engine
25 on A shift, and Capt. Dearden is
on Engine 25 B shift.

We are also pleased to announce
the promotion of Fire Equipment Me-
chanic II Will Williams to the position
of Senior Fire Equipment Mechanic.
Will has been with the GFD almost

four years and
with City of
Glendale sev-
eral additional
years.  He is a
valuable part
of our team at
Glendale Fire.
Will is certi-
fied for aerial ladders by the Califor-
nia State Fire Marshall and also holds
several ASC Truck certifications.

Public Education
Fred Castro is shown below with

students from a Glendale public school
during a fire safety trailer demonstra-
tion.  During 2005, over 39,000 chil-
dren and adults received fire safety
instruction by our Fire Companies, En-

vironmental Management Center,
Fire Prevention Bureau, Cadets and
Explorers.

Apparatus
March 10 was another proud and

rewarding day at the GFD when the
new HazMat and USAR Rigs ar-
rived.  Capt. Vince Rifino and Engr.
Steve Egbert provided tours to inter-
ested personnel.  Both rigs are very
impressive in terms of design, build
quality, form, and function.  A lot of
hands helped in the process of ac-
quiring these beauties; everyone
should take pride in the results.
Warmest thanks again to the whole
Apparatus Committee.  Glendale is
really going to benefit from this out-
standing effort.
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High School Public Safety Academy
A plan between Glendale Unified

School District, Glendale Police De-
partment and Glendale Fire Depart-
ment has been formulated to open a
public safety academy for high school
students this fall.
    Hoover Public Safety Academy
(HPSA)’s inaugural class will be com-
posed of 30 tenth-graders and the cur-
riculum will involve three school years
of instruction.  A new group of tenth-
graders will begin each year.

The concept is to blend the GPD
and GFD Explorer Posts with the
Academy and move a focused group
of young men and women toward our
Cadet and Recruit positions, basically
a GPD/GFD career track and feeder.

OPERATION CHIMERA:
Disaster Readiness Exercise

A special disaster exercise was
conducted by the Glendale Fire De-
partment in conjunction with the
County of Los Angeles on Feb. 2 at
the Glendale Civic Auditorium.  The
exercise scenario called for activa-
tion of a Point of Dispensing (POD)
site to dispense antibiotics to 1,500
people per hour in response to an
aerosolized release of anthrax.

This exercise was not based on
any credible threat; it was part of the
efforts of the Operational Area,
which is comprised of all cities and
unincorporated areas within Los An-
geles County, to test the Cities’ Readi-
ness Initiative (CRI) Plan.  This plan
was funded by the Centers for Dis-
ease Control and Prevention to pre-
pare a local jurisdiction response to
an aerosolized release of anthrax and
give medications to the impacted
population within 48 hours.

Operation Chimera was a huge
success.  The City of Glendale part-
nered with LA County Public Health
to develop a “Rapid Point of Dispens-
ing” model that was able to process
almost 2,000 patients an hour.  This
is the fastest that any POD model has
been able to accomplish to date.  Last
year, New York was only able to pro-
cess 1,100 patients per hour.  Since
the Feb. 2 exercise, Glendale and LA
County Public Health have made im-
provements to the model that should
deliver a processing rate of close to
3,000 patients an hour.  Both the CDC
and Department of Homeland Secu-
rity are very excited about our accom-
plishments and are eager to apply this
model to other communities.

The HPSA will be treated like a mag-
net school and will draw district-wide
for students.

In addition to the basics, the core
curriculum will include law- and fire-
specific classes as well as increased
emphasis on physical fitness.

There are many benefits associ-
ated with this type of academy, in-
cluding the partnership we have with
Glendale Community College and the
Verdugo Fire Academy/Fire Technol-
ogy Program.  An Academy like this
will help students move toward a ca-
reer as a Firefighter or Police Officer
at an early stage, enabling them to
build as they go.

  We also plan to add matricula-
tion to CSULB and/or CSULA.

Thermal Protective Gel
We have been evaluating Barricade Fire Blocking Gel for possible

use in certain situations.  This product, composed of super-absorbent
polymers, forms a thermal protective gel coating when applied to struc-
tures, vehicles, fuel tanks, or other objects in danger of burning.  It
differs from Class A foams in that the tiny bubbles are water-filled
whereas foam bubbles are air-filled.  This enhances the thermal protec-
tive qualities of the gel, providing
protection from fire for extended
periods, even at 3500 degrees
Fahrenheit.  It can be applied us-
ing standard foam eductors, stan-
dard hoses and nozzles, or mas-
ter stream devices.  Unfortunately
there are also certain drawbacks
to using this product; costs and
benefits must be considered.

Our experience with our two
newest engines that deliver Class
A compressed air foam have
demonstrated significant advan-
tages for pretreatment in wildland
situations.
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MONROVIAMONROVIAMONROVIAMONROVIAMONROVIA

Population: 39,147

Area: 13.73 sq.mi.

Assessed Value:
$2,693,852,934

Truck 101’s first auto extrication traffic
collision at Chestnut and Myrtle.

On April 13, Chief Dave Cruz
(pictured above) retired from the

Monrovia Fire Department, where he
provided 30 years of service.  His last
assignment was B-shift Battalion
Chief and Fire Marshal.

Monterey Park Battalion Chief
Chris Donovan has accepted the
city’s offer to become the next
Monrovia Fire Chief.  Chief Donovan
will assume command of the Fire
Department on April 24.

Congratulations go out to Fire-
fighter/Paramedic David Phillips,
Monrovia’s newest hire.  David is as-
signed to Paramedic Engine 102 on
the “A” shift.

The Fire Department will be con-
ducting the testing process for Bat-
talion Chief, Fire Captain, Fire Engi-
neer and Firefighter within the next
quarter of 2006.

New Ladder Truck 101 was
placed into service in February.  It is

MONTEREY PMONTEREY PMONTEREY PMONTEREY PMONTEREY PARKARKARKARKARK

Population: 64,614

Area: 7.70 sq.mi.

Assessed Value:
$3,797,273,613

Personnel
On April 15, Battalion Chief Chris

Donovan will serve his last day as a
Monterey Park Firefighter.  Chief
Donovan has accepted the appoint-

ment as Fire Chief with the Monrovia
Fire Department, where his first day
will be April 24.  Chief Donovan has
served the citizens of Monterey Park
for over 17 years as he worked his
way through the ranks.  All members
of the Monterey Park Fire Depart-
ment will miss Chief Donovan and we
are sure he will do an excellent job as
Fire Chief for the City of Monrovia.
Chief Donovan, good luck in your
new position.

In the month of February, the
Monterey Park Fire Department held
a promotional exam for the positions
of Fire Captain and Fire Engineer.
Two personnel who were successful
in that testing process were promoted
on March 11.  Promoted to the rank
of Fire Captain is Ken Leasure.  Cap-
tain Leasure is assigned to station 61
on “A” shift, where he is assigned to
the engine company.  Promoted to the
rank of Fire Engineer is Scott Kelly.
Engineer Kelly is assigned to Station
61 “B” shift, where he is assigned to
the engine company.  Congratulations

to both of them.
Now for the new hires: Curtis

Cacciatori and Nick Lima success-
fully passed their orientation training
on March 31.  Both Probationary
Firefighters received their Firefighter
badges during a ceremony held at
Station 61 with family, friends and
fellow firefighters looking on.  Wel-
come to the Monterey Park Fire De-
partment family and good luck.

Operations
Luckily we have not received the

amount of rain this year that we re-
ceived last year.  What a difference
a year will make.  With the record
amount of rainfall that we received
last year, the City Engineering De-
partment is still trying to remedy some
of the problems that were caused by
the torrential downfalls.  At least for
now, it looks like all is well and hope-
fully we will escape adding to the mil-
lions of dollars of damage caused by
last year’s rain.

One area that has picked up in
Chief Donovan at his final structure fire
with Monterey Park Fire Department.

currently housed at Station 102.
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our city is the number of structure
fires and technical rescues.  In the
last three weeks, the Monterey Park
Fire Department has responded to
three major structure fires and one
USAR call, where a delivery truck
struck a home in one of our residen-
tial areas.

One element that has contributed
to our successful outcomes is the Uni-
fied Response to these incidents.
With this system in place, we have
been able to bring all of these inci-
dents under control with no loss of
life or injuries to civilians or fire per-
sonnel.  We also feel that with the
amount of resources available we
were able to hold the property losses
to a minimum.  We would like to give

a big “Thanks” to all outside agen-
cies that assisted us.  Also, I would
like to thank all of the Verdugo Fire
Communications staff for a job well
done.  Without their professionalism
and dedication it would be difficult for
us to get our jobs done.

Disaster Preparedness
On March 21, the Monterey Park

Fire Department, in conjunction with
the Monterey Park Police Depart-
ment, held a joint disaster drill with
Monterey Park Neighborhood Watch
Block Captains and neighborhood
members.  Monterey Park Fire Cap-
tain Randy Harper and Sergeant
Steve Coday, along with the
Monterey Park Police Department,
developed the drill.  Both Fire Chief
Cathy Orchard and Police Chief
Jones Moy participated in the drill,
with members of the Monterey Park
City Council present.  The drill show-
cased all city departments and their
abilities to respond to an actual disas-
ter.  The drill also illustrated which
areas need to be reinforced in case
of a disaster within the city of
Monterey Park.  The motto that has
been developed by Matthew Hallock,

PPPPPASASASASASAAAAADENDENDENDENDENAAAAA

Population: 146,166

Area: 23.0 sq.mi.

Assessed Value:
$13,538,015,099 The KTLA Morning News re-

cently showcased the fire department
during one of the segments highlight-
ing the city of Pasadena.  Battalion
Chief Kevin Costa (pictured at left)
talked about the recruitment and
training process for new firefighters,
the history of the department and the
upcoming Fire Service Day.  Pictured
above with KTLA Morning News
Anchor Mark Kriski is Firefighter Ron

Espinoza.
It took close to four hours for

Pasadena USAR 32, assisted by
Arcadia/Monrovia USAR resources,
to rescue a 32-year-old male trapped

Structure fire in the 2100 block of
Hendricks Avenue.

Vehicle extrication on the westbound 10
freeway, just west of the 710.  Officer is
out of the hospital and doing fine now.

one of the Firefighters who was on
the disaster preparedness assignment,
is “Be Prepared, Not Scared.”

Training
During the week of April 17-21,

members of the Monterey Park and
San Gabriel Fire Departments will be
attending a Rescue Systems II class
at the Vernon Fire Department.  This
class is one in a series that will give
personnel from both departments the
necessary training to become mem-
bers of the joint San Gabriel-
Monterey Park Fire Department
USAR team.  USAR 51 is expected
to be certified by OES as a heavy
rescue unit in the near future.
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Following the game, the busy scene
was further enlivened by a post-game
emergency helicopter landing near the
50 yard line while thousands of fans
were still in the parking area.  The
KTTV-TV helicopter touched down
safely and there were no injuries.

Over 100 city officials, employ-
ees, guests and honorees attended
Pasadena Fire Department’s Annual
Awards Luncheon, where Fire Chief
Dennis Downs presented accolades
to civilians and fire personnel for ex-
traordinary dedication and service to
the community.

The Fire Chief’s Letter of Com-
mendation was awarded to civilian
tow truck driver Victor Saucedo.
While delivering tow truck services
late one evening, Mr. Saucedo wit-
nessed a vehicle driver preparing to
flee the scene where he had just
struck Pasadena Firefighter Launa
Wilson. Mr. Saucedo moved his ser-
vice truck into a position so as to
block the vehicle from leaving, and
physically placed himself in a posi-
tion to block any chance the driver
had to escape on foot.

The Fire Department Emergency
Medical Services Reserve (EMSR)
volunteer group was awarded the
prestigious Fire Chief’s Letter of
Commendation for their contribution
to the department and community by
volunteering thousands of hours to
ensure that emergency medical ser-
vices needs were met through staff-
ing Rose Bowl and Rose Parade
Medical Aid Stations, the MTA Gold
Line Dedication, Fire Service Day,
and UCLA football games. 

Also receiving the Fire Chief’s
Letter of Commendation was Pasa-
dena Fire Captain David Watson, for
greatly enhancing the ability to deliver
emergency services and volunteering
time to the community.

The Civilian Lifesaver Award
was presented to Corey Carr for sav-

to his waist by soil in a 12 foot deep
trench.  He became entrenched when
the soil collapsed while he was wa-
terproofing the exterior of a condo-
minium building.  Rescue personnel
shored up the trench with specialized
equipment including pneumatic
shores, high and low pressure lift bags
and trench lumber.  A confined space
ventilator was used to provide fresh
air and monitor the environment for
possible hazards.  Pictured above with
the patient during extrication is
Firefighter Art Hurtado.

Units arrived onscene to find a
fully involved house fire in the 700
block of North Michigan Avenue that
took 45 minutes to knock down.  The
two-story, wood sided, craftsman
style home was a total loss.  The dif-
ficulty in suppressing the fire was due
to the fire extending into the attic,
where there were numerous con-
cealed spaces.  Investigator 3 deter-
mined that the fire was incendiary and
it is under investigation.

Stephen Hall has been appointed
to Fire Engineer.  Engineer Hall will
be assigned to Station 31 on the A
shift.

The renowned Pasadena New
Year’s activities stretched out over
several days, as the parade was held
two days before the game, compared
to the traditional January 1 parade,
which is immediately followed by the
game.  Pasadena Fire, along with in-
valuable assistance from neighboring
fire agencies, responded to over 200
calls for service on game day.  These
calls ranged from assaults stemming
from alcohol consumption to dehydra-
tion, chest pain and other maladies. 

ing the life of his 20-month-old grand-
child, who started to choke on a piece
of candy.  Mr. Carr recognized the
severity of the situation when the
child’s lips began to turn blue and she
stopped breathing.  He delivered life-
saving back-blows with sufficient
force to dislodge the candy that had
blocked her airway.

A Certificate of Appreciation was
awarded to the Citizens Assisting
Pasadena Police (CAPP) volunteer
program for partnering with the fire
department by patrolling hillside and
dense brush areas during fire season,
watching for fire and suspicious ac-
tivity.  The program, called Fire
Watch, greatly contributes to the
safety and security of the citizens of
Pasadena, especially during Red Flag
Warning days and Fourth of July ac-
tivities.

Other Certificates of Apprecia-
tion were presented to Engineer/
Paramedic Larry Contreas,
Firefighter/Paramedic Richard
Roldan, Firefighter/Paramedic Myron
Cooper, Firefighter Hrayr
Kurdoghlian, Firefighter Armando
Salazar, and Milestone Products.

Unit Citations were received by
Captain Hank Moreno for ensuring
that emergency medical care was
rendered to injured Firefighter Launa
Wilson, and then effectively detain-
ing the driver who struck her with his
vehicle.  Engineer/Paramedic John
Scott and Firefighter/Paramedic
Joshua Massie received the same
Unit Citation for assisting and admin-
istering medical care to their injured
coworker at the same incident.

Firefighter/Paramedic Mike Ba-
rilla was selected as the department’s
Employee of the Year for mentoring
probationary personnel, maintaining a
high degree of professionalism, and
spending off-duty hours teaching
Cardio-Pulmonary Resuscitation to
non-profit organizations.
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SAN GSAN GSAN GSAN GSAN GABRIELABRIELABRIELABRIELABRIEL

Population: 42,374

Area: 4.10 sq.mi.

Assessed Value:
$2,460,825,804

Congratulations Are in Order
Captain Bryan Frieders, currently

assigned to the “B” shift at 51’s, fol-
lowed his heart and married Jamie
LeFleur in a wonderful ceremony
that took place in Agoura Hills on
Saturday, April 8.  Captain Frieders
and wife will be on their honeymoon
for the next two weeks, and then
Bryan’s back to the “B” as one of
the married guys.

What few people know is that
several of the successful Captain’s
test candidates were coached by Cap-
tain Frieders prior to the Orals por-
tion of the Captain’s exam.  In the
photo below, we see one of the man-
agement techniques taught by Cap-
tain Frieders (center), with teaching
assistants Eric Calisher (left) and Tod
Smith (right).

Captain’s Test
The Captain’s test has finished,

and the Chief is scheduling interviews
with the top six candidates.  Final se-
lection should be completed in the
week of April 17, and then some
lucky (and capable, trustworthy, iron-
fisted disciplinarian) Firefighter will
get a new red (soon to be orange?)
helmet.

Station 52 Remodel
The remodel of the apparatus

doors at Station 52 is proceeding ac-
cording to THE PLAN.  The new
single door is on order while the struc-
tural supports are being installed and
the new, very large header beam is
positioned.  The old door supports had
not seen the light of day since 1949
(show of hands from all of us on the
planet that year), and we had to relo-
cate the termites that had taken up
residence in one corner.  They were
asked nicely to leave and refused, so
we called the Orkin guy and he took
care of the relocation.

While waiting for the new appa-
ratus door for Station 52, the expan-
sion of the garage at Station 51 will
start.  The building front is being ex-
tended to allow housing the USAR
vehicle and closing the door.  As the
situation currently exists, it’s one or
the other but can’t be both without
an accident report.

751 Returns to Duty
We have been without a reserve

engine since the 1995 E-One sud-
denly made a really bad noise as it
was being driven around in 52’s area.
When the rig was stopped and the
cab was lifted, the guys started look-
ing around for the cause of the noise
and found that one of the motor
mounts had cracked and the engine
had made a slight shift.  This caused
some conflict between the fan, the
shroud and the radiator, and Freddy
Mac had to be called to get the en-
gine back to Station 51.  From Sta-
tion 51 it went to the Glendale Fire
Shop, where it got the new motor
mounts and a scheduled service.  It
is now back in service, clean and
shiny, and still the best reserve we’ve
ever had.

Rescue Systems II
Rescue Systems II is being of-

fered to department personnel the
week of April 17-21.  The classes will

be conducted at San Gabriel and in
the USAR training facilities at
Vernon’s Station 1.  Members of the
Alhambra and Monterey Park Fire
Departments are also taking the
course, which will take all three de-
partments further toward the goal of
creating trained and ready USAR
teams to go with the vehicle and the
equipment already purchased with
Homeland Security grant monies.

New Firefighter
Effective Monday, April 10, San

Gabriel has a new Firefighter/Para-
medic on board.  David Milligan re-
ported to duty with the “A” shift at
0800, and is now in his five-day ori-
entation.  FF/PM Milligan will report
to the “B” shift on Tuesday, April 18
for regular duty.  David is 29 and was
working with a private ambulance
company when he got the call from
San Gabriel.  Combine that with the
fact that he was married last April 1
and you have a guy who is undergo-
ing some major changes in a very
short time.  Wife Pamela is an RN
and (he says) understands the Fire
Service schedule and is very support-
ive of his career goals.  David is an-
other of our former Auxiliaries who
has “come home to roost” with his
career choice.  FF/PM Milligan is
shown below in his first Firefighter
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“action pose.”  Notice the clean turn-
outs and the smooth, clean leather of
that helmet front.  That won’t last.

Fire Service Day
Saturday, May 13, from 1000 to

1500 hours, will be Fire Service Day
in San Gabriel.  I thought I had men-
tioned this, but time flies and I realize
it’s been a year already and time again
for the festivities.  The “C” shift will
be on duty this time around, and the
responsibilities (barbecue, food, tables
and chairs, t-shirts, vendors, etc.) are
being assigned to the shift members.
For further information, contact Liz
Mendoza at Headquarters (626-308-
2880) or Battalion Chief Richard
Beckman (626-308-2885).

RR Track repair
The Union Pacific Railroad is re-

placing the railbed from Temple City
Boulevard in Temple City to San
Pablo Blvd.(by Lincoln Park) in L.A.
This will include removing and replac-

ing rails, ties, and rock ballast along
the railbed and doing additional im-
provements at the four traffic cross-
ings in San Gabriel.  The repairs are
scheduled to start on April 15 and
finish by April 20.  At various times,
the crossings at San Gabriel Boule-
vard, Del Mar, Mission Road, and So.
Ramona will be closed.  The cross-
ings will be opened to limited traffic
and pedestrian crossing after work
hours, but during the work day there
will be no access.  The San Gabriel
Boulevard and Del Mar crossings will
be done individually, but the Mission
Road and So. Ramona crossings will
be closed at the same time because
of their proximity.  The vendor doing
the upgrade will have informational
signs at the crossings to alert traffic
and pedestrians at least 48 hours prior
to starting work.

Kirk Goltermann School
Kirk Goltermann has returned

from another stint at the Nevada Test

Site.  This five-day class was “Ra-
diological Nuclear Surveying Tech-
niques for HazMat Technicians.”
With the knowledge acquired at the
Test Site, Kirk will be training depart-
ment members in radiological monitor-
ing for HazMat and WMD incidents.

During the last week of April,
Kirk will be going to the Energetic
Materials Research and Testing Cen-
ter (a division of the New Mexico In-
stitute of Mining and Technology in
Socorro, New Mexico) for another
five-day class, this time on incident
response to terrorist bombings, i.e.,
they’re going to handle explosives
such as blasting caps, C4, RDX, and
ANFO.  Considering that he has al-
ready taken the HazMat Tech course
at Anniston, Alabama, and that he has
taken “HazMat Tech Skills in the Hot
Zone” (where he was suited up and
exposed to VX and Sarin), with the
knowledge acquired from the latest
two classes, I hope ‘ol Kirk decides
to stay on our side!

SAN MARINSAN MARINSAN MARINSAN MARINSAN MARINOOOOO

Population: 13,673

Area: 3.75 sq.mi.

Assessed Value:
$3,031,310,504

Captain Ken Bateman is administered
the oath of office by City Clerk Carol
Robb.

Bateman Promoted to Captain
Ken Bateman has been with the

department for 26 years.  He has
worked in Fire Prevention and was a
Fire Investigator.  He has been an
Acting Captain for many years and
was moved to Interim Captain in No-
vember of last year, and was then
appointed to Captain on March 23.
Ken is very active in fire training.  He
co-authored the department’s hose
and ladder manuals, did many of the
graphics for the State Fire Training

Trench and Heavy Rescue Manuals,
and is a long-time instructor at the
Verdugo Fire Academy.

Ken was chairman of the
department’s 75th Anniversary Cel-
ebration and was selected as
Firefighter of the Year for 2000.  He
also created and maintains the de-
partment website.  Ken received his
Bachelors Degree in Organizational
Leadership from Azusa Pacific Uni-

versity in 2004.  Ken lives in Covina
with his wife Donna and their chil-
dren, Brandon and Brittany.  Con-
gratulations, Ken, on your new pro-
motion!

Pancake Breakfast May 20
The SMFA will hold their annual

pancake breakfast on May 20 at
Lacy Park from 7 a.m. to noon.  The
breakfast benefits the Alisa Ann Ruch
Burn Foundation and many San
Marino charities.  There will be free
fire engine rides for the kids, a silent
auction, hot air balloon rides high over
San Marino, and of course those de-
licious pancakes.  The park is located
on Virginia Road, just north of
Monterey Road.

USAR 32 Visits SNM Rotary
In a true display of “Unified Re-

sponse” cooperation, the crew from
Pasadena USR 32 gave a demonstra-
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tion at the San Marino Rotary meet-
ing on April 6.  Chief Dennis Downs
attended the luncheon, along with
Battalion Chief Martin Johnson, Cap-
tain Jerry Fink, Engineer Tony Fung,
and Firefighters Art Hurtado and
Garrett Madrigal.  After a presenta-
tion by Chief Johnson, the meeting
was adjourned to the parking lot, Hot air balloons at pancake breakfast

SIERRA MADRESIERRA MADRESIERRA MADRESIERRA MADRESIERRA MADRE

Population: 11,146

Area: 3.0 sq.mi.

Assessed Value:
$1,113,758,293

SOUTH PSOUTH PSOUTH PSOUTH PSOUTH PASADENASADENASADENASADENASADENAAAAA

Population: 25,789

Area: 3.44 sq.mi.

Assessed Value:
$2,300,447,704

The South Pasadena Fire Depart-
ment just completed the application
process for a new Fire Chief.  Appli-
cations came from both local entities
and across the country.  The goal of
the City is to have the new Fire Chief
in place sometime in June of this year.

Also in June we should be bring-
ing on board two new FireFighter/

Paramedics.  This examination will
be held April 27.

The Apparatus Committee has
been working feverishly to complete
the specifications for a new fire en-
gine.  This proposal should go before
the Council sometime this month.

Battalion Chief Rick Mayhew
spent seven days with the New Or-

Sprinkler Save
On April 7 at 7:50 p.m., Sierra

Madre Fire responded to a commer-
cial structure fire with a report of

smoke and flames seen on the sec-
ond floor.  Upon arrival of the first
units, it was discovered that a single
head from the building’s fire sprinkler
system had extinguished the fire.  At
the time of the fire, the business was
closed and no one was on the second
floor.  While the water from the sprin-
kler head activation did create water
damage to both the first and second
floors, the loss to the building was a
fraction of what it would have been
if the building had not been protected
by fire sprinklers.  Sierra Madre has
had in place a zero base sprinkler or-

dinance for 20 years.  Currently over
500 of the 4,000 homes in the city are
protected by sprinklers.

where the “latest and greatest” tools
and gadgets were on display.  The
community leaders and business own-
ers in attendance were truly im-
pressed with the response capabili-
ties available to us through the
Verdugo System.  Our sincere thanks
to Chief Downs and his personnel for
their time and expertise.

leans Fire Department in the lower
9th Ward, assisting with body recov-
ery details.

And finally, congratulations to
Fire Chief Kemp and the Alhambra
Fire Department for being able to
make the change to the Verdugo
Communications Center.  You are a
welcome addition to the system!
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Verdugo’s Upcoming Automatic Vehicle Location (AVL) System
Phase 3 of the Verdugo CAD upgrade involves installation of GPS tracking devices in every

apparatus that has an onboard mobile computer terminal (MCT) – both frontline and reserve rigs.
Preliminary testing has begun, involving E21 and soon RA21 as well.  A Garmin GPS18 sensor,
pictured below, will be installed on the roof of each apparatus and the USB cable with 10-foot extension will connect
it to the MCT.  Power for the sensor will be supplied by the MCT.

Verdugo has budgeted for the purchase and installation of these devices,
along with ancillary hardware such as USB extension cables.  The sensors are
essentially “plug & play”; the most challenging part of the installation is drilling
a hole in the top of the rig and feeding the USB cable through.  The cable will
be sequestered behind panels or strips to whatever extent is possible, both for
the sake of appearance and to protect it.  A different team will go around to
each unit and install the necessary drivers and software so the sensors will be
“seen” by the MCT and Verdugo’s CAD system.

On-road testing will begin after Verdugo implements mapping on the dis-
patch floor so there’s a map for the units to appear on.  While riding in a given
unit you will be able to see your own location on your MCT but not the loca-
tions of the other 99 or so units on the road in our system.  Only Verdugo will
be able to see everyone’s location.  Note that when a unit is in its apparatus
bay it will not be visible to Verdugo because it will have no “line of sight” to the
satellites traveling overhead; the unit will appear on Verdugo’s monitors almost
instantaneously after it leaves the station.

When we implement Automatic Vehicle Routing and Recommendation
later this year, the GPS location of each unit on the road will be used to
calculate who can arrive at an incident most quickly among the various units
in the vicinity that would normally be dispatched for that type of incident.

The GPS 18 is a GPS sensor targeted to OEM clients for use in automotive, fleet vehicle, and electronics
applications where a small, highly accurate GPS receiver is needed.

This 12-parallel-channel, WAAS-enabled GPS receiver is available in
either CMOS-level serial or USB 2.0 full-speed versions, and comes
with an integrated magnetic base. The puck-like receiver is 2.4
inches in diameter and weighs just ounces, making it an ideal solu-
tion in applications where space is at a premium.

The GPS 18 is offered in three different cable configurations: A-style
USB, DB-9 pin serial with 12-volt cigarette lighter adapter (PC), or
bare wire (LVC). The PC and LVC versions both default to output data
in the industry standard NMEA 0183 data format, but may also be user
programmed to output data in the GARMIN proprietary format. The USB version produces data only in the
GARMIN proprietary format. All three versions of the GPS 18 come complete with non-volatile memory for
storage of configuration information, a real-time clock, and raw measurement output data for sophisticated
customer applications. The LVC version additionally provides a pulse-per-second logic level output whose rising
edge is aligned to the UTC second within 1 microsecond. The USB 2.0 full-speed version of the GPS18 is also
compatible with USB 1.1 full-speed hosts.                 (http://www.garmin.com/products/gps18oem/index.jsp#)

Above: Test installation of GPS 18 on
Engine 21.  Below: GPS cable plugs into
USB port in back of mobile computer ter-
minal in rig.
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CATEGORY

FIRE 2,303 15.5% 188 16.6% 348 15.2% 435 10.8% 146 17.7% 97 10.4%
MEDICAL 11,149 75.0% 836 74.0% 1,775 77.6% 3,262 81.3% 588 71.2% 681 72.8%
SERVICE 907 6.1% 67 5.9% 122 5.3% 208 5.2% 72 8.7% 54 5.8%
OTHER 258 1.7% 26 2.3% 33 1.4% 63 1.6% 11 1.3% 28 3.0%
OOV* 258 1.7% 13 1.2% 10 0.4% 44 1.1% 9 1.1% 76 8.1%

TOTAL 14,875 1,130 2,288 4,012 826 936

CATEGORY

FIRE 751 18.9% 89 16.8% 55 20.5% 33 13.8% 54 12.5%
MEDICAL 2,904 73.1% 378 71.5% 143 53.4% 142 59.2% 319 74.0%
SERVICE 223 5.6% 26 4.9% 22 8.2% 65 27.1% 40 9.3%
OTHER 68 1.7% 11 2.1% 5 1.9% 0 0.0% 6 1.4%
OOV* 24 0.6% 25 4.7% 43 16.0% 0 0.0% 12 2.8%

TOTAL 3,970 529 268 240 431

NUMBER OF INCIDENTS: January - March 2006

SOUTH PAS.SIERRA MADRESAN MARINOPASADENA SAN GABRIEL

MONTEREY 
PARKVERDUGO ARCADIA BURBANK GLENDALE MONROVIA

CATEGORY

FIRE 2,412 16.6% 235 22.4% 420 19.1% 485 11.8% 126 15.2% 58 8.7%
MEDICAL 10,514 72.4% 733 69.8% 1,617 73.5% 3,174 77.3% 621 74.9% 466 69.8%
SERVICE 1,386 9.5% 75 7.1% 150 6.8% 405 9.9% 75 9.0% 94 14.1%
OTHER 21 0.1% 0 0.0% 3 0.1% 3 0.1% 0 0.0% 3 0.4%
OOV* 194 1.3% 7 0.7% 10 0.5% 39 0.9% 7 0.8% 47 7.0%

TOTAL 14,527 1,050 2,200 4,106 829 668

CATEGORY

FIRE 774 19.4% 63 11.7% 45 15.2% 33 17.3% 79 17.2%
MEDICAL 2,861 71.7% 417 77.5% 135 45.6% 120 62.8% 275 59.9%
SERVICE 334 8.4% 36 6.7% 77 26.0% 38 19.9% 93 20.3%
OTHER 3 0.1% 0 0.0% 3 1.0% 0 0.0% 6 1.3%
OOV* 19 0.5% 22 4.1% 36 12.2% 0 0.0% 6 1.3%

TOTAL 3,991 538 296 191 459

SOUTH PAS.PASADENA SAN GABRIEL SAN MARINO SIERRA MADRE

NUMBER OF INCIDENTS: January - March 2005

VERDUGO ARCADIA BURBANK GLENDALE MONROVIA MONTEREY 
PARK

RESPONSE TIME ANALYSIS: Winter 2006

Note: Dispatch to arrival times may vary due to
many factors such as the city’s geographical layout, the
time of day or night, traffic density, road conditions and
emergency unit availability.  They can also be adversely
affected by human error (failure to press ONSCENE on
the mobile computer terminal when arriving at an inci-
dent) or failure of the mobile computer terminal to trans-
mit the ONSCENE message.

Coming soon: Response time analysis by unit.  This
monthly report will be generated by Verdugo’s automated
statistical system and available on request.

NUMBER OF INCIDENTS: Winter 2006 vs. Winter 2005

Agency    Av. Dispatch to 
Onscene (Min:Sec)

   Percent Under 
5 Min.

Total 
Incidents 
(Jan-Mar)

ARC 4:25 68.7% 1,130
BRK 4:22 72.2% 2,288
GLN 4:15 76.2% 4,012
MPK 4:31 67.2% 936
MRV 5:03 55.4% 826
PAS 4:24 69.5% 3,970
SGB 4:21 74.3% 529
SMD 4:45 63.3% 240
SNM 3:53 80.3% 268
SPS 3:56 76.1% 431

*

* MPK joined the
Verdugo System
on 2-1-05
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UNITS DISPATCHED BY VERDUGO: WINTER 2006

Notes:
• Total responses for a given agency will be much

higher than the number of incidents they re-
sponded on because two or more units respond
on most types of incidents.

• Reserve rigs are included in the total for their
assigned station.  For example, the E21 total in-
cludes E721 and E821 responses.

• The vast majority of Alhambra incidents were dis-
patched by Alhambra PD during this quarter.   The
numbers above for Alhambra reflect those in-
stances when Verdugo dispatched an Alhambra
unit to an incident.

Fire 
Department Unit Jan.-Mar. 

2006
ALH E71 39

E72 53
E73 25
E74 32

RA71 36
RA74 11
T71 76

ARC E105 434
E106 533
E107 218

RA105 412
RA106 483
T105 172

AU106 2
USR106 1

BRK E11 637
E12 382
E13 426
E14 318
E15 482
E16 205
E18 30

HM12 14
RA11 678
RA13 548
RA15 669
T11 197
T12 136

USR11 6
WT16 1

GLN AU28 6
E21 823
E22 631
E23 72
E24 262
E25 791
E26 684
E27 541
E28 171
E29 261

HM24 10
RA21 1,129
RA25 1,067
RA26 950
RA29 441
T21 238
T26 216
T29 74

USR29 4
WT21 0
WT29 0

Fire 
Department Unit Jan.-Mar. 

2006
MPK * E61 386

E62 319
E63 235

RA61 401
RA62 349
T61 107

MRV E101 512
E102 406

SQ101 408
T101 152

WT101 1
PAS E31 849

E32 471
E33 840
E34 586
E36 756
E37 353
E38 170
E39 189

RA31 768
RA32 671
RA33 870
RA36 755
T31 290
T32 222

USR32 8
SGB E51 312

E52 231
RA51 365

SMD E41 115
RA41 227
WT41 0

SNM E91 284
RA91 307

SPS AU81 72
E81 439

RA81 322
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The following tables show the number of out of jurisdic-
tion responses for each fire department during January, Febru-
ary and March 2006.  This includes only those incidents that
were dispatched by Verdugo Fire Communications Center.  The
leftmost column shows which agency responded; columns to
the right show where that agency responded and how many
times they responded to that jurisdiction during this time pe-
riod.  “XBB” refers to locations outside the normal Area C/
Los Angeles response region.  “XAA” includes units such as
private ambulances, private company fire engines, airport
crash-related vehicles and helicopters.  Note that Monterey
Park joined the Verdugo System on February 1, 2005.

OUT OF JURISDICTION RESPONSES: Winter 2006 vs. Winter 2005

Winter 2006
Responding 
Agencies:

Winter 2006 ARC BRK GLN MRV MPK PAS SGB SNM SMD SPS ALH LAC LFD XBB Subtotals

ARC X 1 66 1 16 6 13 103
BRK 1 X 67 1 3 1 3 7 83
GLN 1 53 X 4 40 1 1 1 21 23 145
MRV 93 X 1 5 9 108
MPK 2 1 2 X 1 32 1 33 22 1 20 115
PAS 28 11 5 2 X 5 9 25 1 20 3 109
SGB 1 4 9 1 X 4 2 17 8 46
SNM 2 4 2 88 54 X 32 12 31 225
SMD X 0
SPS 1 2 48 2 18 X 8 1 3 83
ALH 1 41 8 57 13 20 X 1 141
LAC 21 12 15 11 3 11 2 X 1 76
LFD 11 1 1 3 X 16
XAA 27 35 6 604 16 4 4 2 X 698

Subtotals 177 100 98 705 86 218 172 48 0 86 71 129 38 20 1948

City Where Incident Occurred:

Winter 2005
Responding 
Agencies:

Winter 2005 ARC BRK GLN MRV MPK PAS SGB SNM SMD SPS ALH LAC LFD XBB Subtotals

ARC X 1 3 51 14 7 76
BRK X 97 1 9 4 6 117
GLN 42 X 2 29 18 21 112
MRV 70 1 X 2 1 7 81
MPK 1 X 1 10 1 1 21 19 7 61
PAS 20 6 14 1 X 3 11 20 19 94
SGB 2 6 4 X 4 16 6 38
SNM 2 1 77 54 X 43 10 26 213
SMD X 0
SPS 4 1 71 1 22 X 2 4 105
ALH 1 28 24 13 15 X 1 82
LAC 12 15 10 7 9 5 3 X 61
LFD 7 4 X 11
XAA 15 29 4 592 13 8 1 X 662

Subtotals 126 79 140 655 59 224 98 54 0 83 49 107 32 7 1713

City Where Incident Occurred:
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VERDUGO STATION ALERTING SYSTEM

Primary System Secondary System
(required redundancy)

Antenna

800 MHz
data system

Station
PC

Station
Printer

Incident
Printout

UHF
Radio

* This is the part that
needs to be ICIS-

compatible

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

FREQUENTLY ASKED QUESTIONS

1. How will the emergency trigger work after transition to ICIS?  From a
user perspective, the emergency trigger will operate exactly the same.  For ex-
ample, if an individual requires assistance, simply depressing the emergency trigger
on the radio or speaker microphone will initiate a message to the dispatch console

identifying the radio and indicating an emergency.  As part of ICIS, this function will occur on the data control channel
for the trunked radio system.  In today’s system, we dedicate a channel specifically for this function.  A dedicated
channel will not be required in the trunked system as one channel is already dedicated specifically for data.

2. How will we communicate with LA City and LA County after the transition to ICIS if they don’t have
digital/trunking capabilities?  Currently, LA City is on 800 MHz and we cannot and do not communicate with them
on our Verdugo radios because we are at UHF.  This remains unchanged.  Regarding LA County, since they are on
UHF in a conventional (non-trunked) environment similar to what we operate today, we will be able to continue to talk
to LA County on their radio system.  Any radios that are capable of operating on the ICIS network are capable of
operating in a UHF conventional environment.  The reciprocal of this is NOT true; LA County’s radios are not
capable of trunking and therefore cannot operate on the ICIS network.  In order to accommodate LA County and
other non-trunked UHF users, we will leave one channel in a conventional configuration.  This can be patched to ICIS
talk groups that are operating in a trunked environment.  This will allow for non-trunked radios to communicate with
trunked radios on a limited basis.  The use of simplex channels on the fireground is unchanged by our transition to
ICIS.  LA County and other agencies who have conventional UHF equipment will be able to talk to us on simplex
channels, either ours or theirs.

3. Will the new station alerting system be NFPA-compliant?  Yes.  Just like today, after we transition to ICIS
we’ll have a primary and secondary fire station alert circuit, per NFPA 1221.

4. Is it true that radios without ICIS digital/trunking capability will work for Verdugo communications, just
not as well?  No.  Since our wide-area coverage in the ICIS environment will be provided via trunking, radios that
are not trunking-capable will not provide the service we require.

5. When Verdugo joins the ICIS system, will there be an additional charge to the cities that contract for
dispatch services with Verdugo?  No.  This enhanced service will be included as an additional benefit of being a
member of the Verdugo System.
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Lights &
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in Station

Common to Both Systems
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Mark your calendar!Mark your calendar!Mark your calendar!Mark your calendar!Mark your calendar!

Things are starting to
become a bit more exciting
at the Verdugo Fire Acad-
emy as Cadets have moved
from the classroom portion
of the academy to the Glen-
dale Training Center, prac-
ticing live fire extinguisher training, hose lays and lad-
ders.  After twenty-plus days of classroom instruction,
you could tell the Cadets were becoming restless and
eager to hit the drill ground.

I want to commend Captains Tony Bagan and
Armando Guerrero from Pasadena Fire Department,
Captain Bryan Frieders from San Gabriel, Captain Ken
Bateman from San Marino and Captain Robert Reebe
from Los Angeles City Fire Department for their hard
work and dedication.  These gentlemen are the primary
staff members assigned to the academy who, along with
instructors from various agencies in Los Angeles and
San Bernandino Counties, make this academy work so
well.  They are professional and dedicated individuals
who do not know the meaning of “I can’t.”

This academy would not be in existence without the
support of Glendale Fire Chief Chris Gray and the mem-
bers of Glendale Fire Department.  Unfortunately, I just
learned Battalion Chief Corey Creasey has been reas-
signed as the Glendale Fire Department Training Officer
to Operations Chief on the B-shift.  It has been a plea-
sure working Chief Creasey and all that he has done is
greatly appreciated.  I’ll miss our phone conversations,
Corey!  I also appreciate the support of the other Area C
Chiefs and fire departments.

I also want to thank Glendale Fire Cap-
tain Greg Fish for his expertise with updating
our computer programs. It has made track-
ing, scheduling and facilitating so much easier
for the academy.  Thank you!

VERDUGO FIRE ACADEMY

Glendale Firefighter Leo Pryor and Pasadena Firefighter
Johnathan Bondarczcuk of T32 review equipment with
Verdugo Fire Academy Cadets at Pasadena Station 33.  Pasa-
dena T32 personnel were joined by San Gabriel E51 and San
Marino E91 during the drill day.

The interest from personnel in the Area C departments
and Los Angeles City Fire Department in expanding our
training staff is greatly appreciated.  We look forward to
working with all of you in the future.

On behalf of everyone at the Verdugo Fire Academy,
we would like to invite any agency to participate in the train-
ing opportunities that will be coming up.  The objective is to
eventually have a regional training center for all the cities in
Area C.  Now is a good time to begin participating with all
the agencies in the training provided as the Unified Re-
sponse Plan is well underway.

– Sam DiGiovanna, Academy Coordinator

http://www.Unified-Response.org
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